00 yTBepxIeHun
noKa3areJieil, XapaKTepHu3yIOLUX 001I1e KPUTEPHHU OLIEeHKH KayecTBAa yCJI0BHIA
OKA3aHMS YCJIYI MeIMIUHCKMMH OPraHu3aluusiIMU, B OTHOLIEHUH KOTOPBIX
NPOBOANTCS He3aBHCHUMAs OLIEHKA

B cooTBercTBMM ¢ dacThio 5 crathun 79" ®DelepanipHOro  3aKoHA
or 21 Hos6ps 2011 1. Ne 323-®3 «OO ocHOBaxX OXpaHbl 3J0POBBS TpaklaH
B Poccuiickoit ®exnepanumny (Codbpanue 3akoHoaarenbctBa Poccuiickoit denepannu,
2011, Neo 48, cr. 6724; 2014, Ne 30, 4257; 2017, Ne 50, cr. 7563)
NpUKa3blBaIlo:

1. YTBepauTh TOKa3aTeNd, XapaKTepU3YIONMe OOIue KPUTEPUU OIECHKU
KauecTBa YCIIOBUW OKa3aHUsI YCIyTr MEAMIIMHCKUMH OpPraHU3alUsIMU, B OTHOUICHUU
KOTOPBIX MPOBOAUTCS HE3aBUCHMAs! OLICHKA, COTJIACHO MPUIIOKEHUIO.

2. [lpu3Hath yTpaTHBIIMM CHJIy TpuKa3 MHHHCTEpCTBA 3ApaBOOXpaHEHUS
Poccuiickoii ®eneparuun ot 28 HosiOpa 2014 1. No 7870 «OO0 yTBepKIeHUU
MoKa3zaTesiel, XapakTepHU3yIOIIMX OOIIMe KPUTEPUM KadyecTBa OKa3aHHUS YCIyT
MEIULIMHCKUMU OPTaHU3aLUSIMMN.

3. KoHTpoib 32 HCMIOTHEHNEM HACTOSIIETO MPUKa3a BO3JIOXKHUTh HA 3aMECTUTEIS
Munuctpa 3apaBooxpanenus Poccurickon @enepanuu T.B. fkosnesy.

Munuctp B.N. CkBopuoBa

IIpunoxenue
K NpuKa3zy Munucrepcrsa
31paBOOXPaHEHUs
Poccutiickoit @enepann
OT« » 2018 . Ne

Iloxka3atenu, xapakTepusywuye o01ye KPUTEPUH OLIEHKH Ka4ecTBa YCJI0BHU
OKAa3aHMSl YCJIYT MeAUIIMHCKUMHU OPraHN3alisiIMU, B OTHOLLICEHNH KOTOPbIX NPOBOANTCH
He3aBHCHMAsI OLlEHKA

1. IToka3zaresn, XapaKkTepu3ylIue KpuTepuit «KOTKPBITOCTb U JOCTYITHOCTh HH(opMannu
00 opraHu3annm»

Ne ‘ ITokazarenu ‘ MakcuManbHas OIeHKa ‘




IIoKa3aTeida

IIOKa3aTeid

1.1.

CooTBeTcTBHE HHPOPMALIUH O 1EATEILHOCTH
MEIMIIMHCKOW OpraHW3alliK, Pa3MEIICHHON Ha
00MIeI0CTYTHBIX MH)OPMAIIMOHHBIX pecypcax,
nepeyHio nHGOpManuy U TPeOOBaHUAM K HEH,
YCTaHOBJ'ICHHBIM HOpMaTI/IBHBIMI/I HpaBOBBIMI/I
aKTaMH:

- Ha I/IH(bOpMaI_[I/IOHHBIX CTCHAAaX B IIOMCIICHUAX
MEMIIMHCKOW OpTaHH3allMH:

- obOmast mHpopMaIUs 0 MEAUIIMHCKOW OpTaHU3aIlHH;
- nH(OpMAIIHSI 0 KOHTPOJIUPYIOLIUX OpraHax;

- nHpOpMaNKA 0 MEAULIMHCKON ACATEIbHOCTH

Y MEIMIIMHCKHUX PaOOTHHKAX;

- nH(opManHs 0 peanu3auy MPOrPaMMbl
rOCY/IapCTBEHHBIX TapaHTHH OCCIIATHOTO OKa3aHHUS
rpaxc,uaHaM MCHHHHHCKOﬁ IIOMOIIIH,

- nH(OpMALIHS O CTPAXOBBIX MEAMIIMHCKHX
OpTraHHu3aIusIX;

- nH(OpMAaIIHS O JILFOTHOM JICKAPCTBCHHOM
o0ecrecyeHN;

- nHas uHGOpMaLUs

- Ha O(OUIIMAIIBHOM CaliTe MEIUITMHCKOM
OpraHu3aIyy B HHOOpPMAIIMOHHO-
TeJIeKOMMYHUKaMOHHOU ceT « HTepHeT»

- o0mast mHpOopMAaIUs 0 MEAUIIMHCKOW OpTaHU3aIlHH;
- nH(opMaLKs 0 KOHTPOIUPYIOIINX OpraHax;

- nH(OpMALIHS 0 METUITUHCKOM IeATEITBHOCTH H
METUIIMHCKUX PaOOTHHUKAX;

- nH(OpMaLHS O peau3aIiy MPOTrPaAMMBI
rOCy/IapCTBEHHBIX TapaHTU OECTIIATHOTO OKa3aHUS
rpakJiaHaM MEIUIIMHCKON TTOMOIIIH;

- nH(OpMaIHs O CTPAXOBBIX MEAUIIMHCKIX
OpraHu3aIusIX;

- nH(opMaIUs O IFOTHOM JIEKAPCTBEHHOM
o0ecreueHNH;

- nHas uHpopManus

30 6amnoB

1.2.

Obecneuenne Ha O(UIIMATIEHOM CaiiTe MeTUIIMHCKOM
OpraHu3alui HATHYKS U QYHKIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIOCOOOB B3aMMOAEHCTBUS C
MOJIy4aTeNISIMU YCIIYT:

- JJIEKTPOHHBIX CEPBUCOB ((hopMa JIs [o1aun
AJIEKTPOHHOTO oOpameHust/pa3aen «Hacrto
3aJjaBaeMble BOIPOCHI»;

- o0ecrieueHne TEXHHUYECKOW BO3MOKHOCTH
BBIPa)KEHUS MOJIydaTesIeM YCIyT MHEHHUS O KauyecTBe
YCIIOBUHM OKa3aHUs YCIYT (HaJluunue aHKEThI JUIs
OIIpoca rpaX1aH MWJIM THIEPCCHUIKU Ha Hee)

30 6am1oB

1.3.

Hons monyyarenen yciayr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJTHOTON U IOCTYITHOCTHIO
nH(OpMAIUU O NEeITEITHHOCTH MEAUITMHCKON




OpraHu3aIiy, pa3MEIICHHON Ha HH()OPMAITMOHHBIX
CTCHOAaX B IOMCUICHUAX U HA O(I)I/ILII/Ia.HBHOM caurte
MEIUIIUHCKOW OpTaHU3aliK B UHPOPMAIIMOHHO- 40 6aoB
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepuer» (B % OT
00IIero YncIa ONMPONICHHBIX MOIyYaTelNei yeIyr)

2. Iloxka3artenn, xapakrepusywomue Kputepuii «Kom¢popTHOCTH YCJI0BHUIl NPEI0CTABICHUSA
YCJIyT, BKJIIOYAsi BpeMsi 05KUIAHNS MPeI0CTABJIECHNSI MeIUINHCKON YCIyrm»

Ne MaxkcumanbHast OlleHKa
Tlokaszarenu
IoKa3arTeis IoKa3aTeis

ObecnieueHne B MEIULIMHCKON OpraHu3anuu
KOM(OPTHBIX YCIOBUI NPEIOCTABICHUS YCIYT:

- o0ecrieueHue 1e4eOHO-0XPAHUTEIBHOTO PEKUMa
(JIekapCTBEHHbIE CPEJICTBA, JUATHOCTUUECKUE
UCCIIEIOBaHMSL, 00ECIIEYCHUE TUTAHUEM);

- OTCYTCTBHUE OUepeie;

- TOCTYIHOCTb 3aIlMCHU HA IIPUEM K
Bpauy/yBeIOMJIEHHE O FOCIUTATIU3A1H

2.1. (mo TeneoHy MEAUIIMHCKONW OpraHU3aluu, Yepes3 30 6amioB
KOJII-LIEHTP, C UCIOJIb30BaHUEM ceTH «/HTepHEeT»
Ha O(UIMATHFHOM CaliTe MEIUIIMHCKON OpraHn3allny,
Ha caiite ['ocycnyru.py, npu oOpaieHun B
METUIIMHCKYIO OPTaHU3aIINIo);

- HUJINYME U IOCTYITHOCTh CAHUTApHO-
TUTHEHNYECKUX [TOMEILEHUM;

- JOCTYITHOCTb IUTHEBOW BOJIBI;

- CAHUTApHBIE YCIOBUS

Bpemst oxxuanus peaoCTaBIeHHsI MEIUIIMHCKUX
yCIIyr (cpeaHee Bpems OKHUIaHusl U

2.2. CBOEBPEMEHHOCTbH MPEAOCTABICHUS METUITTHCKOM
YCIIYTH: TIpreMa Bpada/ TUarHOCTHIECKOTO 40 6amioB
WCCJICIOBaHMsI/ TNIAHOBOW TOCITUTANIN3AIINN)

Hons monyyarenen yciayr, yAOBIETBOPEHHBIX
23 KOM(OPTHOCTHIO YCIOBUN MIPEIOCTABICHUS YCIYT 30 6amnoB
e (B % OT 0011er0 Ynciia ONMPOIIEHHBIX MOTyJaTeNen

yeuyr)

3. Iloka3zatenu, xapakTepusywume Kpurepuii «{ocTynmHocTs yeayr A5 HHBAJIHI0BY»

No MakcumManbHas OlicHKa
Ilokazarenn
IIOKa3arTeis IOKazaTes

O06opynoBaHue TEPPUTOPUH, TIPUIIETAIOIIEH K
MEAMIMHCKON OpraHU3aliy, U €€ IOMEIIEHNUH ¢
Y4€TOM JIOCTYIHOCTH JJIsi UHBAIHJIOB!

- 000py10BaHKE BXOAHBIX TPYII

31 MaHAycaMi/IoIbeMHBIMU TUIaT(GOpMamu;

- HaJIM4Me€ BBIIETICHHBIX CTOSIHOK ISt
ABTOTPAHCIOPTHBIX CPEACTB UHBAIUOB; 30 6amnoB
- HUINYKE a1aliTUPOBAHHBIX JIN(TOB, MOPYUHEH,
pacIIMpEeHHbIX IBEPHBIX IPOEMOB;

- HAJIMYME CMEHHBIX KPECEN - KOJISICOK,




- HAJTMYHUE CIEeIUaIbHO 000PY/I0BAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX IOMEIIEHUN B METUIIMHCKON
OpraHu3aluu

ObecnieueHne B MEIUIIMHCKON OpraHu3anuu
YCIIOBUM JIOCTYITHOCTH, TO3BOJISIOIINX UHBAUAAM
NOJIy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIOYAs:

- TyOnupoBaHue JJIsl HHBAJIUIOB 10 CIYXY U 3pEHUI0
3BYKOBOW U 3pUTEIIbHON HH(POPMALINH,

- TyOnupoBaHue HAIUCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduuecKoil HPOpPMALIUU 3HAKAMH,
BBIMIOJTHEHHBIMU PeIbe(HO-TOUCYHBIM MIPUPTOM
bpaiins;

3.2. - BO3MOXHOCTh IIPEIOCTABICHUS MHBAIUIAM 110
cyxy (Cayxy ¥ 3peHHI0) YCIyT CypAONepeBOUrKa 40 GaoB
(TrdocypronepeBoUNKa);

- HAUINYHE AJIbTEPHATUBHON BEpCUH OPHUIIMATHHOTO
caiiTa MeTUIIMHCKOM OpraHu3alluu B CETH
"UnTtepHet" 711 MHBAIUIOB 110 3PEHHUIO;

- HaJIM4re BO3MOKHOCTH COMPOBOKICHUS
paboTHUKAMU METUIIMHCKON OpraHU3aIiH;

- HaJM4re BO3MOKHOCTH OKa3aHUsI METUIIMTHCKOM
MIOMOIII MHBAJIMJIAM Ha JIOMY

Jlosist monyyarenei ycuyr, -yJOBI€TBOPEHHBIX
JIOCTYITHOCTBIO YCIYT JJIst MHBATHIOB (B % OT 30 6amioB
3.3. 001Iero Yncia ONpOIICHHBIX MOydaTesneld yenyr —
WHBAJIUJIOB)

4. Iloxa3arenu, xapakrepusywumue kpurepuii «/1o0poxkenaTebHOCTD, BEKJIUBOCTD
PA0OTHUKOB MeIUIIUHCKOI OpPraHu3auum»

Ne MakcumanbHas OLlCeHKa
Ilokazarenn
IoKa3aTes IMOKa3aTels

Hons monyyarenen yciayr, yAOBIETBOPEHHBIX
J0OPO’KENaTENbHOCTIO, BEXKIMBOCTHIO pAOOTHUKOB
MEIUITUTHCKON OpTaHU3aIiH, 00eCTIEeYHBAIOIIX
NEPBUYHBIN KOHTAKT U HUHPOPMHUPOBAHUE
MOJTydaTess yCIyTru

4.1. (paOOTHHUKOB PErHCTPATYpHl, CIIPAaBOYHOMH, 40 6annos
IIPUEMHOTI'0 OT/IEJIEHNs, KAOMHETa HEOTII0KHOM
MIOMOIIY, COMPOBOXKIAIOIINX PAaOOTHHUKOB, ) MPH
HETIOCPEJICTBEHHOM OOPANCHUH B METUIIHHCKYIO
opranu3zanuio (B % ot 00I1ero uyncia omnporeHHbIX
MOJTyJaTesIe yCIIyT)




Hons monyyarenen yciayr, yA0BIECTBOPEHHbBIX
I[OGpO)I(eJIaTeHBHOCTBIO, BEXKIIMBOCTBHIO

42 MEAMIMHCKUX PAaOOTHUKOB, 00€CTIEUHBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHUE MEIUIIMHCKUX YCIIYT 40 GaoB
(B % OT 00111€T0 YKncIia ONMPOIIEHHBIX MoMyyaTenen

yeuyr)

Jlo:1st moryyatesnei yciyr, yI0BIeTBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXKIMBOCTHIO pAOOTHHKOB
MEIUIIUHCKOW OpPTaHU3aIMH IPU UCIIOIb30BaHUH
43, JTUCTaHIIMOHHBIX (hopM B3ammoseicTBus (TenedoH, 20 6annoB
KOJIJI-LIEHTP, 3JICKTPOHHBIC CEPBUCHI (TT01a4a
AJIEKTPOHHOTO 00paIIeHHs/9acTo 3aaBacMble
BONPOCHI) (B % OT 00I1Iero yuciia onpoueHHbIX
110JIy4aTesen yciyr)

5. Iloka3aTtesn, XapakTepu3youe KpuTepuii «Y 10BJ1eTBOPEHHOCTb YCJI0BUSIMHU
OKa3aHMA YCJIyI»

Ne MakcuMannsHas OreHKa
mokKasareist Ilokazarenu IoKasareJist

o monyyareneu yciyr, KOTOpbIE TOTOBBI
PEKOMEH/10BaTh MEAULIMHCKYIO OPraHU3aLUI0

5.1. JUUISL OKa3aHHS MEIUIMHCKOU oMoty (B % oT 20 6ammoB
00IIIero YKcIIa ONMPOUICHHBIX MOTydaTeei
yeuyr)
JloJ1st mosryyaTesnei yciyr, yIoBIeTBOPEHHBIX

50 HaBUTallMEeW BHYTPU MEAUIIMHCKON 30 6amnoB

opranuzaruu (B % ot 0011ero uncia
OIPOILIEHHBIX NOJy4yaTesnen yCiayr)

o nmomyvareneu yciayr, B LEI0M
53 YIIOBJIETBOPEHHBIX YCIOBUSMHU OKa3aHUS yCIyT 50 GamnoB
e B MEJIMIIMHCKOM opranuszanuu (B % ot o01iero
YHCIIa ONPONICHHBIX MOJydaTeNel yCiyr)




